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Electronic Statement Agreement and Disclosure 

Welcome to The Citizens National Bank’s online Electronic Bank Statement and Notice (e-Statement) Delivery Service.  Our goal is to 
provide you with an easy and convenient way to access your periodic Bank Statements and Notices. 

A.  Your Consent. 

For The Citizens National Bank (Bank) to begin forwarding your Bank Statements and Notices to you electronically, we need your 
consent.  Please review the information below prior to giving your consent.  By agreeing to have your Bank Statements and Notices sent 
electronically, you also agree to notify the Bank immediately of any change in your e-mail address or any errors relating to your 
electronic receipt or access of your e-Statements.  The Bank contact information is listed at the bottom of this agreement.  Notifications 
of any e-mail address changes should be received at the Bank ten (10) days before the end of your normal statement cycle. 

1. Your consent to receive e-Statements as well as discontinue your paper statements and notices.  You elect to receive your
Bank Statements and Notices (e-Statements) through electronic delivery for those accounts which you designate (Designated
Accounts) through The Citizens National Bank Online Banking.  You also authorize the Bank to stop sending paper statements and
notices through the mail.

2. Your consent to receive disclosures.  In addition to receiving your statements and notices electronically, you also elect to
receive periodic electronic disclosures required by bank regulations such as Funds Availability Policy, Truth in Savings, Truth in
Lending, Electronic Funds Transfer Act, Privacy Policy, Change-In-Terms Notices, Fee Schedules or other required disclosures
relating to your accounts.

3. Your right to withdraw consent.   If you elect to discontinue this electronic delivery service, you can request a discontinuance of
the service by contacting the Bank.  The Bank contact information is listed at the bottom of this agreement.  It may take up to 45
days for the Bank to implement your request, and after such time you will no longer receive your statements and notices
electronically.  Fees may be assessed depending upon type of account.

4. How you can obtain a paper copy of your statement(s) or notice(s).  You can obtain a paper copy of a particular statement or
notice by contacting the Bank.  The Bank contact information is listed at the bottom of this agreement.  Fees for paper statements
or notices will be charged as disclosed on the applicable Fee Schedule in effect at the time the request is made.

5. Hardware and software requirements for access and retention of the electronic information.  The hardware and software
requirements to enable you to receive and retain your Bank Statements and Notices electronically are discussed below in Our
Requirements.

B.  Our Requirements.  

First, the same terms apply with respect to electronically delivered Bank Statements and Notices as for those delivered in paper form, 
and the agreements and disclosures that you have previously entered into with the Bank or received from the Bank remain in effect. 

Second, for you to be able to receive and view your e-Statements effectively, you must use an Internet browser that supports 128-bit 
encryption and be enrolled in our Online Banking product.  To view your e-Statements, you will need Adobe Acrobat Reader 8.0 or 
higher.  This product is available for free at http://www.adobe.com.  In addition, you will need an e-mail account with an internet service 
provider and e-mail software.  

Additionally, you will have access to your e-Statements through our Online Banking service for up to eighteen months from the date of 
delivery.  After this, you must contact the Bank to get a paper copy.  The fees and charges as outlined above for paper copies will apply.  
You may print or save your e-Statements to retain your copies.  You must ensure that you safeguard your access and storage of 
electronic copies just as you would your paper copies to maintain privacy and security of your personal information.     

C.  Errors and Questions. 

In Case of Errors or Questions About Your Electronic Transfers 

Please contact us as soon as you can, if you think your statement or receipt is wrong or if you need more information about a 
transaction listed on the statement or receipt.  The Bank contact information is listed at the bottom of this agreement.  We must hear 
from you no later than 60 days after we sent you the FIRST statement on which the problem or error appeared. You will need to:  

a. Tell us your name and Account number (if any);
b. Describe the error or the transaction you are unsure about, and explain as clearly as you can why you believe it is an error
or why you need more information; and 
c. Tell us the dollar amount of the suspected error.

If you tell us verbally, we may require that you send us your complaint or question in writing within 10 business days.  We will determine 
whether an error occurred within 10 business days after we hear from you and will correct any error promptly.  If we need more time, 
however, we may take up to 45 days to investigate your complaint or question.  If we decide to do this, we will credit your account within 
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10 business days for the amount you think is in error, so that you will have use of the money during the time it takes us to complete our 
investigation.  If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not 
credit your account.  

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your 
complaint or question.  For new accounts, we may take up to 20 business days to credit your account for the amount you think is in 
error. 

We will tell you the results within three (3) business days after completing our investigation. If we determine that there was no error, we 
will reverse the previously credited amount, if any, and we will send you a written explanation. You may ask for copies of the documents 
we used in our investigation.  

D.  Service Availability.  

The Bank may change, suspend or eliminate all or any aspect of this delivery service upon notice to you.  Only one owner per account 
may receive e-mail notifications of posted e-Statements.  However, all owners with access to Online Banking may view electronic 
statements and notices that are posted to their account(s).  I understand that the bank can only send a notification to one email address. 

By clicking “Accept” on the e-Statement enrollment page, you are indicating you have read, understood and agree to be bound by the 
terms of this Agreement; indicating your execution and acceptance of the electronic delivery of the e-Statement Agreement and 
Disclosure; authorizing the delivery of e-Statements and notices on the Designated Accounts as described above; warranting you have 
the appropriate equipment and software to provide the ability to receive and retain e-Statements and notices on the Designated 
Accounts, warranting that you have successfully viewed this Agreement, and warranting you have the appropriate authority to act on 
behalf of the Owners of any and all Designated Accounts. 

Contact Information for The Citizens National Bank 

email:  thecnbonline@thecnb.com 

Telephone:  (785) 275-5009 

Mail: The Citizens National Bank 
Attn: Bookkeeping 
115 W. 6th Street
P.O. Box 409 
Concordia, KS  66901 

Your eStatement confirmation code is: tcnb321 
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In Case of Errors or Questions About Your Electronic Transfers

Direct inquiries to us at our address or telephone number printed on the front page of this statement , if you think your statement or receipt is wrong or if you need more
information about a transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or
problem appeared.

(1) Tell us your name and account number (if any).
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there is an error or why you need more information.
(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for an account less than 30 days old)
to do this, we will recredit your account for the amount you think is in error, so that you will have use of the money during the time it takes to complete our investigation.

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if you need more information about a transaction on your bill, write us (on a separate sheet) at our address shown on the front page
of this statement, as soon as possible. We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared. You can
telephone us, but doing so will not preserve your rights.
In your letter, give us the following information:

• Your name and account number.
• The dollar amount of the suspected error.
• Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in question. While we
investigate your question, we cannot report you as delinquent or take any action to collect the amount you question.

PAYMENT INFORMATION - Please mail or deliver your payment to the bank at
the address indicated on the reverse side hereof. Payments received on weekends 
and holidays will be credited the next business day. Payments received after your
closing date will appear on your next statement.
If the bank has been authorized to deduct the minimum payment from your 
account, it will be deducted and credited to your account as of the date shown on the
reverse side hereof.
To avoid additional FINANCE CHARGES pay your balance in full.
Please call the bank for the exact balance as the balance changes daily.

Account Reconciliation Form

The information below is applicable to those Accounts which may be subject to a Finance Charge.

FINANCE CHARGE - The FINANCE CHARGE on your account is
calculated by applying the different PERIODIC RATES to the appropriate
range of the outstanding daily balance of your account. The outstanding daily
balance is calculated by using the beginning balance of your account each day,
adding any new advances or debits, and subtracting any payments or credits. The
FINANCE CHARGE may be determined as follows:
1. Using the rate ranges, separate the outstanding daily balance into appropriate

range amounts.
2. Multiply each outstanding daily balance by the applicable periodic rate.
3. Multiply each of these results by the number of days the applicable rate was

in effect.
4. Add the results of Step #3 together.
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A. The Ending Balance Shown
on Bank Statement

B. List Deposits Not Shown
on Statement

C. Total of Lines B

D. Add Line C to Line A

E. List Below All Checks Written & Any
Withdrawals Not Posted on Statement

F. Total of Column E

G. Subtract Line F from Line D

M. Total of Column L

N. Subtract Line M from Line K

The balances (Line “G” and Line “N” above) should agree. If not, recheck your entries 
from this statement and your check register. All deposits and credits are subject to 
final collection.

H. The Ending Balance
In Your Check Register

I. List Deposits, Transfers or

Interest Credited Not

Already Listed In Your

Check Register

J. Total of Lines I

K. Add Line J to Line H

L. List Below All Checks & Bank Charges Not
Already Reflected In Your Check Register
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