
ROCKWOOD BANK 
For Overdraft Checking Customers Only: 

 
This is the monthly statement of your OVERDRAFT CHECKING with Rockwood Bank.  It shows all advances, 
payments, and other activity on your account during the statement period. 
 
BALANCES SUBJECT TO FINANCE CHARGE: A FINANCE CHARGE is assessed on the average daily balance of 
your account for each statement period computed by the method below: 
 
The average daily balance is determined from the balances outstanding for each day of the statement period 
by dividing the sum of such balances by the number of days in the statement period.  The balance 
outstanding for each day of the statement period is determined by beginning with the previous balance and 
computing each succeeding day’s balance by adding advances and subtracting payments and credits entered 
on the account.  Payments are first applied to the FINANCE CHARGE and then to the account balance. 
 
The payment due date is on the 5th day of each month after each statement date or such day thereafter as 
designated by Bank.  Payments will be charged automatically against your checking account. 
 
MINIMUM PAYMENTS:  The minimum payment currently imposed shall be the greater of 1/36 of the 
outstanding balance shown on the current month’s statement, or $25.00, or the account balance if less than 
$25.00. 
 

THE ANNUAL PERCENTAGE RATE AND THE PERIODIC RATE IS SHOWN ON THE REVERSE SIDE OF THE 
STATEMENT. 

IN CASE OF ERRORS OR INQUIRING ABOUT YOUR BILL 
 

Send your inquiry in writing on a separate sheet so that the creditor receives it within 60 days after the bill 
was mailed to you.  Your written inquiry must include: 

1. Your name and account number (if any): 
2. A description of the error and why (to the extent you can explain) you believe it is an error; and  
3. The dollar amount of the suspected error. 

 
You have authorized Rockwood Bank to automatically pay your monthly payment by charging your checking 
account.  You can stop or reverse payments on any amount you think is wrong by mailing a notice so that the 
Bank receives it within 16 days after the statement is sent to you. 
 
You remain obligated to pay any parts of your bill not in dispute, but you do not have to pay any amount in 
dispute during the time the Bank is resolving the dispute.  During that same time the Bank will not take any 
action to collect disputed amounts or report disputed amounts as delinquent.  This is a summary of your 
rights:  a full statement of your rights and the creditor’s responsibilities under the Federal Fair Credit Billing 
Act will be sent to you both upon request and in response to a billing error notice. 
 
SEND INQUIRIES TO:  Rockwood Bank, 219 Thresher, P.O. Box 710, Eureka, MO 63025. 
 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS: 
Telephone us at (636) 938-9222 or write us at Rockwood Bank, 219 Thresher, P.O. Box 710, Eureka, MO  
63025 as soon as you can, if you think your statement or receipt is incorrect or if you need more information 
about a transfer listed on the statement or receipt.  We must hear from you no later than 60 days after we 
sent the FIRST statement on which the problem or error appeared.  Supply us with the information below: 

1. Your name and account number. 



2. Describe the error or the transfer you are unsure about and explain as clearly as you can why 
you believe it is an error or why you need more information. 

3. Tell us the dollar amount of the suspected error.  If you tell us orally, we may require that you 
send us your complaint in question in writing within 10 business days. 

 
We will investigate your complaint or question and will correct any error promptly.  If we take more than 10 
business days to do this, we will recredit your account for the amount you think is in error, so that you will 
have use of the money during the time it takes us to complete our investigation. 
 
The customer may call us at (636) 938-9222 to ascertain whether or not their preauthorized electronic fund 
transfer has occurred. 
 


