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1. General Description of Online Banking Service Agreement  

A. What This Agreement Covers  

This Agreement between you and Del Norte Bank, a Colorado savings and loan association 
(“Bank”), governs the use of Online Banking services. These services permit Bank 
customers (consumers and business customers) to perform a number of banking functions 
through the use of a personal computer or, for some functions, a mobile device (as 
discussed in Section 2.C), on accounts linked to the service. Unless indicated otherwise by 
the context, “linked Bank accounts” or “linked accounts” refers to all of your eligible accounts 
with Bank or its affiliates that you have linked to Online Banking services. Bank reserves the 
right to determine, in its sole discretion, those Bank accounts that are eligible to be linked by 
you to Online Banking services. Bank may provide you with online banking help pages, 
quick reference guides, or other operating procedures (the “User Guides”) in connection with 
certain services. You agree to: (1) comply with the User Guides that Bank provides or makes 
available to you; and (2) take reasonable steps to protect the confidentiality and security of 
any proprietary property or information that Bank provides to you in connection with the 
services. As used in this Agreement, (i) “Applicable Law” or “Applicable Laws” means all 
federal, state or local laws or regulations, or any other requirements, official commentaries 
or guidance of any agency or division of the federal government or any state or local 
government; (ii) “Business account” means an account that is not a Consumer account; (iii) 
“Business Day” has the meaning set forth in Section 4.D; (iv) “Consumer account” means an 
account established primarily for personal, family, or household purposes; (v) “ Bank,” “Del 
Norte Bank,” “we” and “us” refer to Bank; and (vi) “You” and “your” refer to a user of Bank’s 
Online Banking services who has enrolled in Bank’s Online Banking services. 

B. Accepting the Agreement  

When you use any of the Online Banking services described in this Agreement, or authorize 
others to use them, you agree to the terms and conditions of the entire Agreement. 

C. Relation to Other Agreements  



Your use of Online Banking services may also be affected by the agreements between us 
for your linked Bank accounts. When you link an account to Online Banking services, you do 
not change the agreements you already have with us for that account. For example, when 
you use Online Banking services to access a credit account, you do so under the terms and 
conditions we gave you in the agreement and disclosure for the credit account. You should 
review those agreements for any applicable fees, for limitations on the number of 
transactions you can make, and for other restrictions that might impact your use of an 
account with Online Banking. Except as otherwise provided in this Agreement, where any 
terms and conditions contained in any other agreements between us for your linked Bank 
accounts conflict with the terms of this Agreement, the terms of this Agreement control 
unless the other agreement to which Bank is a party provides that its terms shall prevail. 

2. Online Banking Services  

Note: If you access Online Banking through Bank's “Mobile Banking” (as defined in Section 
2.C) services or applications, or through an indirect service, all of the features of Online 
Banking may not be available. To access all of the features and services offered by Online 
Banking, sign in directly through our web site at www.TrueLocalBank.com from a personal 
computer. Within Online Banking, you can also access optional services such as Bill 
Payment. Please refer to this Agreement, your deposit account agreement (“Account 
Agreement”) and fee schedule for information on fees for Online Banking services. 

A. Online Banking 

You may use Online Banking to: 

• Transfer funds between your linked Bank checking and savings accounts on either a one-
time or recurring basis. 
• Make payments from your linked Bank checking or savings accounts to a linked Bank loan 
account. 
• View current balance information for your linked Bank checking and/or savings accounts. 
• Review available transactions for your linked accounts.  
• Perform self-service account maintenance such as ordering copies of paid checks, 
requesting copies of monthly checking or saving statements, and changing your Online 
password.  

Some of the above services may not be available for certain accounts, or if you access 
Online Banking through Mobile Banking. 

B. Bill Payment Services 

In addition to the Online Banking features listed above, Bank customers with eligible linked 
deposit accounts may also enroll to use the optional bill payment services (“Bill Payment”) 
provided by Bank through CheckFree Services Corporation, a subsidiary of Fiserv Solutions, 
Inc.  

If you are a Bank customer with an eligible linked deposit account, you may use Bill 
Payment to make one-time or recurring payments online from your linked checking 



account(s) to companies or individuals (“Payees”) you select. For customers with an eligible 
account, you may use the bill presentment and delivery feature to:  

o Receive bills from participating Payees  
o View Payee bill summary and bill detail information 

If you have requested to use, and Bank has agreed to provide you, Bill Payment services, 
you understand and agree that you must enter into and comply with Bank's Bill Payment 
Addendum to this Agreement. 

C. Mobile Banking Services 

In addition to the Online Banking features listed in section 2.A. above, Online Banking 
customers who have eligible linked accounts and approved cellular telephones or similar 
wireless communication devices, may enroll to use certain optional mobile banking services 
(collectively, “Mobile Banking”), which allow you to conduct certain banking functions 
through the use of your approved mobile device. If you have requested to use, and Bank has 
agreed to provide you, one or more Mobile Banking services, you understand and agree that 
you must enter into and comply with Bank's Mobile Banking Addendum to this Agreement. 

3. Description of Online Banking Services  

A. Transfers 

• Processing of Transfer Requests  

o Transfers can be made in 2 ways, on a 1-time or recurring basis. One-time transfers may 
be immediate or scheduled for a future date. The recurring transfer feature may be used 
when a set amount is transferred at regular intervals. 

o One-time immediate transfers can be made from a linked Bank checking or savings 
account to most linked Bank accounts. 

o Scheduled and recurring transfers can be made from a linked Bank checking or savings 
account to a linked Bank checking or savings account. 

o Transfers from a deposit account are immediately reflected in the account's available 
balance.  

• Scheduled and Recurring Transfers  

o Transfers scheduled for a weekend or a non-Business Day will be processed on the prior 
Business Day. All other scheduled and recurring transfers will be processed from the funding 
account at the beginning of the Business Day requested. 



• Transfers to Credit Accounts  

o Funds transferred as a payment to a loan account before the Bank-established cut-off time 
will be credited with the date the payment is submitted. Transfer payments submitted after 
the Bank-established cut-off time will be credited with the next day's date. Updates to 
account balances, funds availability, and transaction posting may take up to 2 Business 
Days. 

• Transfers to Deposit Accounts  

o Funds transferred to a deposit account (excluding transfers from a credit card) prior to the 
Bank-established cut-off time on a Business Day will appear with the same day's date in the 
deposit account transaction history.  

o Transfers to a Bank checking account made after the Bank-established cut-off time on a 
Business Day, but before 4:59 p.m. MT on that Business Day, will be included in the balance 
Bank uses to pay transactions that night. This process may impact when fees apply to your 
account. Credits can help you avoid overdrafts, returned items and related fees. However, 
debits may cause you to incur overdrafts, returned items and related fees. Please note that 
although these transfers are included in the balance Bank uses to pay transactions that 
night, they will appear with our next Business Day's date in the deposit account transaction 
history. 

o Please note, transfers to any deposit account on a Saturday, Sunday or Bank holiday, will 
appear with our next Business Day's date in the deposit account transaction history. 

o All transfers submitted to a deposit account (such as checking or savings) on a Business 
Day are immediately reflected in the account's available balance. 

B. Limitations on Transfers 

Transfers made using Online Banking are subject to temporary reductions to protect the 
security of customer accounts and/or the transfer system. At our discretion we may refuse to 
process any transaction that exceeds any such limit. In such a case, you are responsible for 
making alternate arrangements or rescheduling the transfer within Online Banking. 

C. Transfer Authorization and Sufficient Available Funds  

• You authorize Bank to withdraw, debit or charge the necessary funds from your designated 
account in order to complete all of your designated transfers. 

• You agree that you will instruct us to make a withdrawal only when a sufficient balance is 
or will be available in your accounts at the time of the withdrawal. 

• The completion of a transfer is subject to the availability of sufficient funds (including any 
overdraft protection plans) at the time the transaction is posted. If enough funds to complete 



the transfer are not available, we may either (i) complete the transaction and overdraw the 
account or (ii) refuse to complete the transaction. In either case, we may charge a non-
sufficient funds (NSF), returned item, overdraft, or similar fee. Please refer to the applicable 
Account Agreement and fee schedule for details. 

• At our option, we may make a further attempt to issue the payment or process the transfer 
request. 

• Bank is under no obligation to inform you if it does not complete a transfer because there 
are non-sufficient funds or credit in your account to process the transaction. In this case, you 
are responsible for making alternate arrangements or rescheduling the transfer within Online 
Banking. 

D. Canceling Transfers 

Future-dated and recurring transfers can be canceled if it is not in a “Process” Status. If the 
transfer's status is In Process or Processed, you can no longer cancel it. After you cancel a 
future-dated transfer, the status changes to Canceled. Canceled transfers remain under 
Review Transfers. 

Alternative Method 

Note: The easiest and most convenient way to cancel a transfer is through the method 
described above. However, you may request to cancel a future-dated transfer by calling us 
at 719-657-3376 during regular business hours. 

We must receive your request three (3) Business Days or more before the payment or 
transfer is scheduled for processing. If you call, we may also require you to put your request 
in writing and get it to us within 14 days after you call. If you call or write to cancel a transfer 
that is pending, you will be charged for a stop payment in accordance with the agreement for 
the appropriate linked account. 

E. Our Liability for Failure to Cancel or Stop the Transfer or Payment  

If you attempt to cancel a payment or transfer in accordance with the above instructions and 
we do not do so, we will be liable for your losses or damages. 

F. Accounts Linked to Your Online Banking Services 

When you first set up your Online ID, we will link all of your eligible Bank accounts. If you 
open an additional eligible account at a later date, we will link your new account to Online 
Banking, unless you instruct us not to do so. If you want to limit the accounts linked or the 
activity level assigned to an account, please call us at 719-657-3376 during regular business 
hours and a representative will discuss the available options with you. 



4. Other Terms and Conditions 

 

A. Service Charges  

Except as otherwise provided in this Agreement or your applicable Account Agreement and 
schedule of fees, there is no monthly service charge for accessing your linked accounts with 
the Online Banking service. There may be login, transfer, deposit and check image display, 
and other charges applicable to the Online Banking service, as more specifically set forth in 
Bank’s schedule of fees. 

B. Other Charges  

In addition to the fees already described in this Agreement, you should note that depending 
on how you access Online Banking, you might incur charges for: 

• Normal account fees and service charges. 

• Any Internet service provider fees. 

• Any wireless carrier fees. 

• Purchase of computer programs such as Personal Financial Management (PFM) software. 

• An NSF-fee, returned item, overdraft or similar fee may also apply if you schedule 
payments or transfers and your available balance is not sufficient to process the transaction 
on the date scheduled or, in the case of a personal check, on the date when the check is 
presented to us for payment. 

• We may charge you a research fee for an inquiry about a transaction under certain 
circumstances. Please refer to our schedule of fees. 

C. Service Hours  

Bank will attempt to make Online Banking services available 365 days a year and 24 hours a 
day, except during system maintenance and upgrades and for a short time each day for data 
processing. Customer service hours for the Bill Payment service provided by Bank through 
CheckFree Services Corporation, a subsidiary of Fiserv Solutions, Inc., are from 5 a.m. to 11 
p.m. Mountain Time, seven days a week. Our Call Centers for other Online Banking services 
are available Monday through Friday from 8 a.m. to 4:30 p.m. Mountain Time, excluding 
bank holidays. You may also write us at: 

Del Norte Bank 
705 Grand 
Del Norte, Co 81132 



D. Business Days  

For Online Banking services, our business days (“Business Days”) are Monday through 
Friday, excluding bank holidays. For investment accounts only, all stock exchange closures 
and holidays will be observed (such as Good Friday) as well as the bank holidays. 

E. Canceling Your Online Banking  

Your Online Banking services remain in effect until they are terminated by you or Bank. You 
may cancel your service at any time by notifying us of your intent to cancel in writing or by 
calling Online Banking customer service at 719-657-3376. This cancellation applies to your 
Online Banking services, and does not terminate your Bank accounts. We recommend that 
you cancel any scheduled payments prior to notifying us that you are discontinuing the 
service. 

We may terminate your participation in all or any Online Banking services for any reason, 
including inactivity, at any time. We will try to notify you in advance, but we are not obliged to 
do so. Without limiting the generality of the foregoing, (i) if you do not log into Online 
Banking at least once every one hundred eighty (180) days, your registration will expire and 
you will have to register again; and (ii) we may terminate your right to use any of the Online 
Banking services immediately upon becoming aware that you are violating the terms of this 
Agreement, or violating any law, or are otherwise engaging in activity that is not permitted 
under this Agreement and that may be detrimental to us or to any third party. If your 
registration expires or your participation in Online Banking is otherwise terminated, you will 
not have access to Online Banking and online statements (if elected) will revert to paper 
statements.  

If you choose to cancel your Online Banking services, any unprocessed transfers will be 
canceled. We recommend that you cancel any scheduled transfers prior to notifying us that 
you are discontinuing the service. Bank will cancel any scheduled transfers if the transfers 
have not been processed. If you close your primary checking account, or if it's no longer 
linked to your service, your Online Banking service will end, and any unprocessed transfers 
or payments will be canceled. 

Termination of this Agreement or of any Services does not affect your obligations under this 
Agreement with respect to occurrences before termination. 

F. Joint Accounts  

When your Online Banking service is linked to one or more joint accounts, we may act on 
the verbal, written or electronic instructions of any authorized signer. Joint accounts using 
the same Online ID will be identified as one service. 

G. Changes to Agreement  

We may change this Agreement at any time. For example, we may add, delete or amend 
terms or services. We will notify you of such changes by mail or electronic message. If you 



use any of the Online Banking services after the effective date of a change, you indicate 
your agreement to the change. If you do not accept and agree to the changes to this 
Agreement, you will not be entitled to use the Online Banking service or services affected by 
the change. 

H. Use of External Email Address  

With Online Banking services, we may send messages to your external email address and 
notify you that responses to your payment inquiries or customer service inquiries are 
available, or as otherwise described within the Online Banking services. If you subscribe to 
electronic bills service, we may also use external email to notify you that you have new bills. 
We cannot act on instructions sent by you from an external email address. If, for any reason 
your external email address changes or becomes disabled, please contact Bank 
immediately so that we can continue to provide you with automated messages. Because we 
may also use external email to send important notices about service and privacy changes, 
we require that every Online Banking customer provide us with a valid and current external 
email address. You are responsible for providing us with a valid email address.  

I. Transfers From Savings and Money Market Deposit Accounts 

Federal regulations and the deposit agreement impose limits on the number of certain types 
of withdrawals and transfers you can make each month from a savings and money market 
deposit account. You can make no more than a total of six (6) automatic or preauthorized 
transfers, telephone transfers, or Online Banking transfers or payments from a savings or 
money market deposit account each monthly statement cycle (each month for savings 
accounts with a quarterly statement cycle). If checks or debit cards are allowed on the 
account, no more than three (3) of the six (6) transfers may be made by debit card purchase, 
check or similar order. If you exceed these limits on more than an occasional basis, we 
convert your account to another type of account and your account may no longer earn 
interest or we may close your account. 

Each transfer or payment through the Online Banking services from your savings or money 
market deposit account is counted as one of the six (6) limited transfers you are permitted 
each statement period. We recommend that you not use a savings or money market deposit 
account as your bill payment account because of these limits on transfers. Please review the 
deposit agreement for your account for more information. 

J. Contact by Bank or Affiliated Parties  

No Bank or Payee employee, nor any company affiliated with Bank Online Banking, will 
contact you via email or phone requesting your Online ID or online password. If you are 
contacted by anyone requesting this information, please contact us immediately. 

K. Reporting Unauthorized Transactions  

For reporting unauthorized Bill Payment transactions, please contact us by one the means 
provided in the Bill Payment Addendum. For reporting other unauthorized transactions, 
please call us at 719-657-3376 during regular business hours.  



You may also write us at: 
Del Norte Bank 
705 Grand 
Del Norte, Co 81132 

L. Disclosure of Account Information  

We may disclose information to third parties about you or your transactions in the following 
instances: 

• When it's necessary for completing transfers, or to investigate or resolve a problem related 
to a transfer 
• To verify the existence and condition of your account for a third party, such as a credit 
bureau or merchant 
• To comply with a government agency or court orders, or in connection with fraud 
prevention or an investigation 
• If you give us your permission 
• On a closed account, if we reasonably believe you have mishandled it 

For more information about our privacy and security practices and a link to our Privacy 
Policy for Consumer accounts go to our Web site at www.TrueLocalBank.com. 

M. Account Statements  

We report your Online Banking transactions on the monthly statements for your linked 
accounts. A description of each transaction, including whom you paid, and the date and 
amount of the transaction will appear on your statement. In Online Banking, the monthly 
statement for your checking account are available by pressing the E-Statements link. Note: 
Online statements are not available for viewing using Mobile Banking. 

N. Restrictions on Use.  

You agree not to use Online Banking services, including, without limitation, Mobile Banking 
applications, and any other software or other technology or materials provided by Bank or 
any of its service providers in or for any illegal, fraudulent, unauthorized or improper manner 
or purpose and Online Banking services will only be used in compliance with all Applicable 
Laws, including all applicable state, federal, and international Internet, data, 
telecommunications, telemarketing, “spam,” and import/export laws and regulations, 
including the U.S. Export Administration Regulations. Without limiting the foregoing, you 
agree that you will not use Online Banking services to transmit or disseminate: (i) junk mail, 
spam, or unsolicited material to persons or entities that have not agreed to receive such 
material or to whom you do not otherwise have a legal right to send such material; (ii) 
material that infringes or violates any third party’s intellectual property rights, rights of 
publicity, privacy, or confidentiality, or the rights or legal obligations of any wireless service 
provider or any of its clients or subscribers; (iii) material or data, that is illegal, or material or 
data, as determined by us (in our sole discretion), that is harassing, coercive, defamatory, 
libelous, abusive, threatening, obscene, or otherwise objectionable, materials that are 
harmful to minors or excessive in quantity, or materials the transmission of which could 



diminish or harm the reputation of Bank or any third-party service provider involved in the 
provision of Online Banking services; or (iv) material or data that is alcoholic beverage-
related (e.g., beer, wine, or liquor), tobacco-related (e.g., cigarettes, cigars, pipes, chewing 
tobacco), guns or weapons-related (e.g., firearms, bullets), illegal drugs-related (e.g., 
marijuana, cocaine), pornographic-related (e.g., adult themes, sexual content), crime-related 
(e.g., organized crime, notorious characters), violence-related (e.g., violent games), death-
related (e.g., funeral homes, mortuaries), hate-related (e.g. racist organizations), gambling-
related (e.g., casinos, lotteries), specifically mentions any wireless carrier or copies or 
parodies the products or services of any wireless carrier; (v) viruses, Trojan horses, worms, 
time bombs, cancelbots, or other computer programming routines that are intended to 
damage, detrimentally interfere with, surreptitiously intercept or expropriate any system, 
data, or personal information; (vi) any material or information that is false, misleading, or 
inaccurate; (vii) any material that would expose us, any third-party service provider involved 
in providing Online Banking services, or any other third party to liability; or (viii) any signal or 
impulse that could cause electrical, magnetic, optical, or other technical harm to the 
equipment or facilities of a service provider or any third party. You agree that you will not 
attempt to: (i) access Online Banking services for which your use has not been authorized; 
or (ii) use or attempt to use a third party’s account; or (iii) interfere in any manner the 
provision of Online Banking services, the security of Online Banking services, or other 
customers of the Online Banking services, or otherwise abuse Online Banking services. 

O. Exclusion of Warranties.  

BANK ONLINE BANKING AND ALL OF THE OPTIONS AND FEATURES MADE 
AVAILABLE THROUGH BANK ONLINE BANKING, ARE PROVIDED “AS IS” WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NONINFRINGEMENT. WITHOUT LIMITING THE 
GENERALITY OF THE FOREGOING, BANK DISCLAIMS ANY WARRANTIES 
REGARDING THE OPERATION, PERFORMANCE OR FUNCTIONALITY OF THE ONLINE 
BANKING SERVICES (INCLUDING, WITHOUT LIMITATION, THAT THE SERVICES WILL 
OPERATE WITHOUT INTERRUPTION OR ARE ERROR FREE). 

P. Limitation of Liabilities and Indemnification. 

• EXCEPT AS STATED IN THIS AGREEMENT OR TO THE EXTENT APPLICABLE LAW 
MAY REQUIRE OTHERWISE, YOU AGREE THAT NEITHER WE NOR OUR THIRD-
PARTY LICENSORS, SUPPLIERS, OR SERVICE PROVIDERS WILL HAVE ANY 
LIABILITY WHATSOEVER TO YOU OR ANY THIRD PARTY BECAUSE OF DELAYS, 
ACTS, OMISSIONS, OR POLICIES OF ANY GOVERNMENTAL AGENCY, FINANCIAL 
INSTITUTION, ACH OPERATOR, RECEIVING DEPOSITORY FINANCIAL INSITUTION OR 
OTHER PARTY THROUGH WHICH A FUNDS TRANSFER SUBJECT TO THE 
AGREEMENT IS EFFECTED (WHETHER OR NOT SELECTED BY US), 
INCLUDING,WITHOUT LIMITATION, THE FAILURE OF ANY SUCH INSTITUTION, 
OPERATOR, AGENCY OR PARTY TO PROCESS, CREDIT, DEBIT, ACCOUNT FOR OR 
PAY OVER THE FUNDS TRANSFERRED OR ANY DELAY BY SUCH INSITUTION, 
OPERATOR, AGENCY OR PARTY IN PROCESSING ANY CREDIT OR DEBIT ENTRY 
CUSTOMER ORIGINATES.  



• NEITHER WE NOR OUR THIRD-PARTY LICENSORS, SUPPLIERS, OR SERVICE 
PROVIDERS WILL BE LIABLE TO YOU AND YOU AGREE TO INDEMNIFY AND HOLD 
US AND SUCH THIRD PARTIES HARMLESS FROM ANY LIABILITY FOR OUR FAILURE 
TO COMPLY WITH THE TERMS OF THIS AGREEMENT BECAUSE OF LEGAL 
CONSTRAINT, INTERRUPTION OR FAILURE OF TRANSMISSION AND/OR 
COMMUNICATIONS FACILITIES, WAR (DECLARED OR NOT), EMERGENCIES, LABOR 
DISPUTES, FIRE, ACTS OF GOD, NATURAL DISASTERS OR ANY OTHER 
CIRCUMSTANCES BEYOND OUR OR THEIR CONTROL. 

• IN NO EVENT WILL WE OR OUR THIRD-PARTY LICENSORS, SUPPLIERS, OR 
SERVICE PROVIDERS BE LIABLE TO YOU FOR ANY LOST PROFITS,  
CONSEQUENTIAL, SPECIAL, PUNITIVE OR INDIRECT DAMAGES OR LOSSES, EVEN 
IF WE ARE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, EXCEPT TO THE 
EXTENT REQUIRED BY APPLICABLE LAW.  

• TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, YOU ALSO AGREE TO 
INDEMNIFY AND HOLD US AND OUR THIRD-PARTY LICENSORS, SUPPLIERS, AND 
SERVICE PROVIDERS HARMLESS (INCLUDING THE PAYMENTS OF REASONABLE 
ATTORNEY’S AND PARALEGAL FEES AND OTHER COSTS) AGAINST ALL LIABILITY 
TO YOU OR TO THIRD PARTIES ARISING OUT OF OR IN CONNECTION WITH THE 
TERMS, CONDITIONS OR SERVICES PROVIDED UNDER THE AGREEMENT OR 
OTHERWISE PURSUANT TO YOUR INSTRUCTIONS UNLESS SUCH CLAIM RESULTS 
FROM AN ACT OR OMISSION MADE BY US OR BY ANY LICENSOR, SUPPLIER, OR 
SERVICE PROVIDER IN BAD FAITH. 

Q. Third Parties. 

Bank may contract with third party service providers or other parties with respect to one or 
more of the Online Banking Services or the provision of an Online Banking Service or parts 
thereof. To the extent applicable to you and made known to you, you agree to comply with 
the requirements of the contracts between Bank and such third parties relative to the Online 
Banking Services. Bank may, from time to time, refer you to third parties for the provision of 
products or services not offered by Bank. You acknowledge and agree that such third parties 
are not affiliated with or endorsed by Bank. You further agree that Bank does not guarantee 
such products or services and is not liable for the actions or inactions of any such third 
parties. 

R. Equipment. 

Bank may recommend or require specific hardware and/or software to be used in connection 
with one or more Online Banking Services. Such recommendations or requirements may 
change from time to time. Unless Bank agrees otherwise in writing, Bank makes no 
representations or warranties in regard to nor will it provide technical support for such 
hardware or software. You shall be responsible for providing, maintaining, and bearing all 
costs of all equipment located on your premises that is necessary for using the Online 
Banking Services, including without limitation, telephones, terminals, modems, computers 
and computer software. Bank assumes no responsibility for defects or incompatibility of any 
computers or software that you use in connection with the Online Banking Services. 



S. Miscellaneous. 

• You may not assign this Agreement to any other party. We may assign this Agreement to 
any future, directly or indirectly, affiliated company. We also may assign or delegate certain 
of our rights and responsibilities under this Agreement to our service providers and any 
rights or responsibilities so assigned may be exercised or performed by either Bank or its 
service provider. 

• We shall not be deemed to have waived any of our rights or remedies hereunder unless 
such waiver is in writing and signed by us. No delay or omission on our part in exercising 
any rights or remedies shall operate as a waiver of such rights or remedies or any other 
rights or remedies. A waiver on any one occasion shall not be construed as a bar or waiver 
of any rights or remedies on future occasions. 

• The captions of sections of this Agreement are for convenience only and shall not control 
or affect the meaning or construction of any of the provisions of this Agreement. 

• This Agreement shall be governed by and construed in accordance with the laws of the 
State of Colorado, without regard to its conflicts of law’s provisions. To the extent that the 
terms of this Agreement conflict with applicable state or federal law, such state or federal law 
shall replace such conflicting terms only to the extent required by law. You consent to the 
personal jurisdiction of the State of Colorado or the United States District Court for the 
District of Colorado, which shall have subject matter jurisdiction of any proceeding related to 
this Agreement. 

• When you use the Online Banking services, the transaction and other information you enter 
may be recorded. By using the Online Banking services, you consent to such recording. 

• If any provision of this Agreement is held to be invalid, illegal or unenforceable, such 
provision shall be deleted and the remainder of the Agreement shall be enforced as if such 
invalid, illegal, or unenforceable provision had never been contained herein. 

T. Waiver of Jury Trial.  

You and Bank hereby waive the right to any jury trial in any action, proceeding or 
counterclaim brought by either Bank or you against the other. 

U. Use of System and Services.  

By accessing the Online Banking system or using any Online Banking services, you hereby 
acknowledge that you will be entering a protected web site owned by Bank, which may be 
used only for authorized purposes. Bank may monitor and audit usage of the Online Banking 
systems and services and you agree that use of any of the Online Banking services 
constitutes your consent, on behalf of yourself and all other users by or through you, to such 
monitoring and auditing. Unauthorized attempts to up-load information and/or change 
information on these web sites are strictly prohibited and are subject to prosecution under 
the Computer Fraud and Abuse Act of 1986. 



V. General Security Procedures. 

Each individual who has access to Bank’s Online Banking system, including each individual 
named on joint accounts, must designate a Password and an Access ID. Your Password 
must be a minimum of 8 characters, which must consist of at least one (1) numeric 
characters, plus alpha characters. For example, your Password may be: 123signup. You 
may be required to change your Password periodically to enhance security. 

5. Additional Provisions Applicable Only to Consumer Accounts  

THE TERMS OF THIS SECTION APPLY ONLY TO LINKED CONSUMER ACCOUNTS 
AND ONLY TO THE EXTENT THAT YOUR USE OF THE ONLINE BANKING SERVICES 
AND/OR YOUR APPLICABLE LINKED ACCOUNTS ARE PRIMARILY FOR PERSONAL, 
FAMILY, OR HOUSEHOLD USE. THE TERMS OF THIS SECTION DO NOT APPLY TO 
YOU TO THE EXTENT YOUR USE OF THE ONLINE BANKING SERVICES IS FOR NON-
CONSUMER PURPOSES. BUSINESS ACCOUNTS ARE NOT PROTECTED BY 
CONSUMER PROTECTION LAWS INCLUDING, BUT NOT LIMITED TO, REGULATION E. 

A. In Case of Errors or Questions About Your Electronic Transactions  

In case of errors or questions about your Bill Payment transactions, contact us by one the 
means provided in the Bill Payment Addendum. In the case of errors or questions about any 
of your other electronic transactions, telephone us at 719-657-3376 8a.m. to 4:30p.m. 
Monday through Friday, or contact us at Del Norte Bank, 705 grand, Del Norte, Co 81132 as 
soon as you can, if you think your statement or receipt is wrong or if you need more 
information about a transaction listed on the statement or receipt. We must hear from you no 
later than sixty (60) days after we sent you the FIRST statement on which the problem or 
error appeared. You will need to: 

a. tell us your name and Account number (if any); 

b. describe the error or the transaction you are unsure about, and explain as clearly as you 
can why you believe it is an error or why you need more information; and 

c. tell us the dollar amount of the suspected error. 

If you tell us verbally, we may require you to send us your complaint or question in writing 
within ten (10) business days following the date you notified us. We will determine whether 
an error occurred within ten (10) business days (twenty (20) business days if the notice of 
error involves an electronic fund transfer to or from the account within thirty (30) days after 
the first deposit to the account was made) after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to forty-five (45) days to 
investigate your complaint or question. If we decide to do this, we will credit your account 
within ten (10) business days (twenty (20) business days if the notice of error involves an 
electronic fund transfer to or from the account within thirty (30) days after the first deposit to 
the account was made) for the amount you think is in error, so that you will have use of the 
money during the time it takes us to complete our investigation. If we ask you to put your 



complaint or question in writing and we do not receive it within ten (10) business days, we 
may not credit your account. 

If we determine there was no error, we will reverse the previously credited amount, if any, 
and we will send you a written explanation within three (3) business days after we finish our 
investigation. You may ask for copies of the documents we used in our investigation. 

B. Limitation of Liability for Online Banking Transactions  

Security of your transactions is important to us. Use of the Services may therefore require a 
PIN or password. If you lose or forget your PIN or password, please call (719) 657-3376 
during regular business hours listed above. We may accept as authentic any instructions 
given to us through the use of your password or PIN. You agree to keep your PIN and 
password secret and to notify us immediately if your PIN or password is lost or stolen or if 
you believe someone else has discovered your PIN or password. You agree that if you give 
your PIN or password to someone else, you are authorizing them to act on your behalf, and 
we may accept any instructions they give us to make transfers or otherwise use the 
Services. Online Banking Services enables you to change your password; we require that 
you do so regularly. We may be liable for certain security breaches to the extent required by 
applicable law and regulation. We do not assume any other liability or otherwise guarantee 
the security of information in transit to or from our facilities. Please note that we reserve the 
right to (1) monitor and/or record all communications and activity related to the Services; and 
(2) require verification of all requested transfers in the manner we deem appropriate before 
making the transfer (which may include written verification by you). You agree that our 
records will be final and conclusive as to all questions concerning whether or not your PIN or 
password was used in connection with a particular transaction. If any unauthorized use of 
your PIN or password occurs you agree to (1) cooperate with us and appropriate law 
enforcement authorities in identifying and prosecuting the perpetrator; and (2) provide 
reasonable assistance requested by us in recovering any unauthorized transfer of funds. 

Tell us AT ONCE if you believe your PIN or password has been lost or stolen. Telephoning 
is the best way of keeping your possible losses down. You could lose all the money in your 
account (plus your maximum line of credit). If you tell us within two (2) Business Days, you 
can lose no more than $50. If you do NOT tell us within two (2) business days after you learn 
of the loss or theft of your PIN or password, and we can prove we could have stopped 
someone from using your PIN or password without your permission if you had told us, you 
could lose as much as $500. Also, if your statement shows transfers that you did not make, 
tell us at once. If you do not tell us within sixty (60) days after the statement was mailed to 
you, you may not get back any money you lost after the 60 days if we can prove that we 
could have prevented someone from taking the money if you had told us in time. If you 
believe your PIN or password has been lost or stolen or that someone has transferred or 
may transfer money from your account without your permission, call (719) 657-3376 during 
normal business hours listed above. WE CANNOT ACCEPT NOTIFICATION OF LOST OR 
STOLEN PINS OR PASSWORDS OR UNAUTHORIZED TRANSFERS VIA E-MAIL OR 
VOICEMAIL Transactions that you or someone acting with you initiates with fraudulent intent 
are also authorized transactions. 

For your protection, sign off after every Online Banking session and close your browser to 
ensure confidentiality. 



C. Our Liability for Failure to Complete Transactions  

If we do not complete a transfer to or from your account on time or in the correct amount 
according to our agreement with you, we might be liable for some of your losses or 
damages. However, there are some exceptions. We will not be liable for instance: 

a. if, through no fault of ours, you do not have enough money in your account to make the 
transfer; 

b. if the money in your account is subject to legal process or other encumbrances restricting 
transfer; 

c. if the transfer would go over the credit limit on your overdraft line (if any); 

d. if the automated teller machine or the merchant where you are making the transfer does 
not have enough cash; 

e. if the system was not working properly when you started the transfer; 

f. if circumstances beyond our control (such as fire or flood or systems failure) prevent the 
transfer, despite reasonable precautions that we have taken; or 

g. if the Payee mishandles or delays handling payments sent by us. 

D. Online Banking Service E-Sign Disclosure and Consent 

You affirmatively consent to the following terms and conditions: 

This Section 5.D (this “E-Sign Disclosure and Consent”) applies to all Communications (as 
defined below) for those products, services and Accounts (as defined below) offered or 
accessible through the Online Banking service, which are not otherwise governed by the 
terms of an agreement for online statements and other Communications. In the event of a 
conflict between any of the provisions of this E-Sign Disclosure and Consent and any other 
provisions of this Agreement, the terms of this E-Sign Disclosure and Consent shall govern. 
Please note that agreeing to receive Communications under this E-Sign Disclosure and 
Consent will not automatically enroll you in our Paperless Statements service. 

As used in this E-Sign Disclosure and Consent, the words “we,” “us,” and “our” refer to Bank, 
and the words “you” and “your” mean you, the individual(s) or entity identified on the 
Account(s). As used in this E-Sign Disclosure and Consent, “Account” means the account(s) 
you have with us now or in the future, including ones which you open through the Online 
Banking service. “Communication” means any customer agreements or amendments 
thereto, monthly billing or account statements, tax statements, disclosures, notices, 
responses to claims, transaction history, privacy policies and all other information related to 
the product, service or Account, including but not limited to information we are required by 



Applicable Law to provide to you in writing. “Online Service” means our Online Banking 
service. 

• Scope of Communications to Be Provided in Electronic Format. You agree that we may 
provide you with any Communications in electronic format, and that we may discontinue 
sending paper Communications to you, unless and until you withdraw your consent as 
described below. Your consent to receive electronic communications and transactions 
includes, but is not limited to:  

• All legal and regulatory disclosures and communications associated with the Account or 
the product or service available through the Online Service for your Account. As an example, 
we may send by e-mail legally required notification of changes to terms and conditions 
related to all or any of the Online Services.  

• Notices or disclosures about a change in the terms of your Account or associated payment 
feature and responses to claims. 

• Privacy policies and notices. 

• Your records of funds transfers and other transactions through the Online Banking 
services, including without limitation conformations of individual transactions. 

• Monthly account statements for your Account(s) or such other Communications we may 
include from time to time as part of the enrollment of online statements (“Paperless 
Statements”). 

• Method of Providing Communications to You in Electronic Format. All Communications that 
we provide to you in electronic form will be provided either (1) via e-mail, (2) by access to a 
website that we will designate in an e-mail notice we send to you at the time the information 
is available, (3) to the extent permissible by Applicable Law, by access to a website that we 
will generally designate in advance for such purpose, or (4) by requesting you download a 
PDF file containing the Communication. 

• How to Withdraw Consent to receive Paperless Statements and other Electronic 
Communications. You may withdraw your consent to receive Paperless Statements in 
electronic format by contacting us at 719-657-3376 during regular business hours. We will 
not impose any fee to process the withdrawal of your consent to receive Paperless 
Statements. You may withdraw your consent to receive electronic Communications other 
than Paperless Statements by contacting us at 719-657-3376 during regular business hours. 
Any withdrawal of your consent to receive Paperless Statements or other electronic 
Communications will be effective only after we have a reasonable period of time to process 
your withdrawal. You will have the ability to access your statements online for six months 
prior to being purged. 

• How to Update Your Records. It is your responsibility to provide us with true, accurate and 
complete e-mail address, contact, and other information related to this E-Sign Disclosure 
and Consent and your Account(s), and to maintain and update promptly any changes in this 
information. You can update information (such as your e-mail address), on the website by 



logging into Online Banking and clicking on User Options or by contacting us at 719-657-
3376 during regular business hours. At our option, we may treat your provision of an invalid 
e-mail address as a withdrawal of your consent to receive electronic Communications. 

• Hardware and Software Requirements. In order to access, view, and retain electronic 
Communications that we make available to you, you must meet the hardware, software, 
system, and other requirements established by us from time to time and posted at 
http://www.truelocalbank.com/Online_Banking_Requirements.htm. 

• Requesting Paper Copies. We will not send you a paper copy of any Communication, 
unless you request it or we otherwise deem it appropriate to do so. You can obtain a paper 
copy of an electronic Communication by printing it yourself or by requesting that we mail you 
a paper copy, provided that such request is made within a reasonable time after we first 
provided the electronic Communication to you. To request a paper copy, contact us by 
telephone at 719-657-3376 during regular business hours. 

• Communications in Writing. All Communications in either electronic or paper format from 
us to you will be considered “in writing.” You should print or download for your records a 
copy of this Agreement and any other Communication that is important to you. 

• Termination/Changes. We reserve the right, in our sole discretion, to discontinue the 
provision of your electronic Communications, or to terminate or change the terms and 
conditions on which we provide electronic Communications. We will provide you with 
advance notice of any such termination or change as required by Applicable Law. 

• Additional Understandings. You understand that you may incur costs, including but not 
limited to online time and other charges from your Internet service provider, in accessing 
and/or viewing electronic documents. You understand that it is your responsibility to have 
the proper equipment/software that will enable you to view and print electronic documents. 

6. Additional Provisions Applicable Only to Business Accounts  

The terms of this section apply only to linked Business accounts. 

A. Security 

You are advised that certain Online Banking services may be provided by way of the Internet 
using Bank’s Online Banking System (the “System”) or other software provided by Bank or 
its third party service providers. In order to access the System and/ or access certain Online 
Banking services, you must designate in writing a person who will be responsible for system 
administration and all access approval rights within your organization (the “System 
Administrator”).  

Access to the Online Banking System and certain Online Banking services requires that you 
receive and transmit information via connection to the Internet and/or remote computers 
over telephone lines. You acknowledge that data including e-mail, electronic 
communications and confidential financial data, may be accessed by unauthorized third 



parties when communicating to Bank using the Internet or other network or dial-up 
communications facilities, telephone or any other electronic means. By using the Internet in 
connection with the Online Banking services or to otherwise communicate with Bank, you 
are assuming the risk that viruses, Trojan horses, worms, or other harmful components may 
be transmitted to you. Bank recommends that you install and utilize on its system 
appropriate anti-virus and/or similar software or use other appropriate protections. YOU ARE 
SOLELY RESPONSIBLE FOR INSTALLING APPROPRIATE SOFTWARE, INCLUDING, 
BUT NOT LIMITED TO ANTI-VIRUS AND ANTI-SPYWARE SOFTWARE, AS WELL AS 
FIREWALL(S) ON YOUR COMPUTER HARDWARE TO PREVENT KEY LOGGING 
AND/OR OTHER INTRUSIONS THAT MAY ALLOW A THIRD PARTY TO UNLAWFULLY 
VIEW ACTIVITY ON YOUR COMPUTER. BANK DOES NOT WARRANT THAT THE 
ONLINE BANKING SERVICES, ANY REPORT GENERATED IN CONNECTION WITH THE 
ONLINE BANKING SERVICES, OR THE SERVERS OR OTHER PROPERTY THAT ARE 
USED TO PROVIDE THE ONLINE BANKING SERVICES AND ANY REPORTS WILL BE 
FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. YOU ARE SOLELY 
RESPONSIBLE FOR ACCURATE CREATION, MODIFICATION, AND DELETION OF THE 
ACCOUNT INFORMATION MAINTAINED ON THE ONLINE BANKING SYSTEM. 
 
With respect to the Online Banking System Internet access, you agree to use software 
produced by third parties, including, but not limited to “browser” software that supports a 
data security protocol compatible with the protocol used by Bank. Until notified otherwise by 
Bank, you agree to use software that supports the secure socket layer (SSL) protocol or 
other protocols accepted by Bank and follow Bank's log-on procedures that support such 
protocols. You acknowledge that Bank is not responsible for: (i) notifying you of any 
upgrades, fixes or enhancements to any such software; or (ii) any compromise of data 
transmitted across computer networks or telecommunications facilities, including, but not 
limited to, the Internet. With the exception of applications commonly known as web browser 
software, or other applications formally approved by Bank in writing, you agree not to: (i) use 
any software, program, application or any other device to access or log on to Bank's 
computer systems, web site or proprietary software; or (ii) automate the process of 
obtaining, downloading, transferring or transmitting any information to or from Bank's 
computer systems, web site or proprietary software. In the event of any system failure, Bank 
reserves the right to require additional documentation, including written authorization via 
facsimile from the System Administrator before accepting any order reinstating your access 
to the Online Banking System. Any transaction initiated or authorized using a valid 
combination of a login ID and password will be considered authentic, valid and binding by 
you and Bank. 

Where required for any Online Banking service, Bank will make available to you one or more 
security procedures to be utilized in conjunction with the Online Banking service. Such 
security procedures, together with the procedures and requirements set forth in this Section 
6.A, are collectively referred to herein as the “Security Procedure” or “Security Procedures”. 
The Security Procedure will be described in a User Guide, implementation document, 
separate agreement, or contained within the Online Banking service (for example, an online 
screen). By utilizing the Online Banking service and employing the Security Procedure, you 
agree that the Security Procedure is commercially reasonable for the type, size and volume 
of transactions you will conduct using the Online Banking service. Bank reserves the right to 
change, implement or require new and/or additional Security Procedures or features thereof 
by giving oral or written notice to you. You agree that your use of the Online Banking service 
after Bank provides notice of any such described change, will be deemed your acceptance 
of the new Security Procedure. In addition, you understand and agree that Bank may, in its 
discretion, adopt other commercially reasonable security procedures from time to time in 



connection with the Online Banking services, in addition to the Security Procedures, which 
additional security procedures may not be disclosed by Bank to you.  

From time to time, Bank may utilize the Internet and other Online Banking services 
necessary to offer training and support to you. Some tools utilized by Bank may require 
Bank personnel to view (“shadow”) one of your user’s computer screens. These tools may 
also require your user to download or install applications allowing the use and access to the 
user’s screen. You allow use of support tools at your own risk and will hold Bank harmless 
from any software/hardware conflict, breach of security caused by the application or any 
other damages caused by use of the software to provide training or support. 
 
If you or your agents have reason to believe that any Security Procedure has or may have 
become compromised in any manner, or known by unauthorized persons (whether or not 
employed by you), you must immediately notify Bank by telephone and confirm the oral 
notification in writing within 24 hours. You will be solely liable for all fund transfer instructions 
and other communications and transactions that were initiated utilizing your Security 
Procedures before Bank received and had a reasonable opportunity to act on the notice. 

You acknowledge and agree that the purpose of Security Procedures is to verify the 
authenticity of the transaction, not to detect errors in the transmission or content of the 
transaction.  

You assume full responsibility for its selection of, access to, and use of Online Banking 
services obtained from Bank. You shall be responsible for the confidentiality, maintenance, 
and use of your financial information, and of any access number(s), Access ID(s), 
password(s), log-in ID(s), security token(s), personal identification number(s), passcode(s) 
and account number(s) assigned to you. If you require more than one authorized signer's 
signature or authorization to conduct certain transactions related to your account(s) or the 
Online Banking services, this requirement will be deemed solely for your own purposes. 
Bank will not be liable to you as long as at least one authorized signer's signature appears 
on your checks, drafts, instructions, or orders, or if Bank's records indicate that a transaction, 
payment or other product use was made by or on behalf of one authorized signer. This 
includes situations in which you have provided its access number(s), Access ID(s), 
password(s), log-in ID(s), security token(s), personal identification number(s), passcodes 
and/or account number(s) to someone else to use. 

You agree not to hold Bank liable for following your written orders or instructions. You agree 
not to hold Bank liable for any damages of any kind resulting from your disclosures of your 
access number(s), Access ID(s), password(s), log-in ID(s), or account number(s) to any 
person. You will be responsible for all orders and instructions entered through and under 
your access number(s), password(s), log-in ID(s), security token(s), personal identification 
number(s), passcode(s) and/or account number(s), and any orders or instructions so 
received by Bank will be deemed to have been received from you. All orders and instructions 
shall be deemed to be made at the time received by Bank and in the form received. You 
agree to immediately notify Bank if you learn of: 

• any loss or theft of any of your access number(s), Access ID(s), password(s), log-in ID(s), 
security token(s), personal identification number(s), passcode(s) and/or account number(s); 
• any unauthorized use of any of your access number(s), Access ID(s), password(s), log-in 
ID(s), security token(s), personal identification number(s), passcode(s) and/or account 



number(s), or of the electronic Online Banking services or any information; 
• any receipt by you of confirmation of an order that you did not place, or any similarly 
inaccurate or conflicting report or information; or  
• any other breach of security. 

If you fail to immediately notify Bank of any of the foregoing occurrences, you agree that 
Bank will not be liable for any Losses resulting from your failure to give such notice. 

B. Limitation of Bank's Liability 

EXCEPT AS OTHERWISE STATED IN THIS AGREEMENT OR ANY APPLICABLE 
SEPARATE AGREEMENT, AND EXCEPT AS OTHERWISE REQUIRED BY APPLICABLE 
LAW, BANK’S LIABILITY TO YOU IS LIMITED TO DAMAGES ARISING DIRECTLY AND 
SOLELY FROM BANK’S INTENTIONAL MISCONDUCT OR GROSS NEGLIGENCE IN 
THE PERFORMANCE OF THE ONLINE BANKING SERVICES; PROVIDED THAT BANK’S 
MAXIMUM AGGREGATE LIABILITY RESULTING FROM ANY SUCH CLAIMS SHALL NOT 
EXCEED THE LESSER OF THE ACTUAL DIRECT DAMAGES SUSTAINED AND PROVEN 
BY YOU OR THE TOTAL PAID BY YOU FOR THOSE ONLINE BANKING SERVICES 
RESULTING IN SUCH LIABILITY IN THE MONTH PRECEDING THE DATE THE CLAIM 
ACCRUED.  

You release and agree to hold harmless, defend, and indemnify Bank, its directors, officers, 
employees, agents, affiliates, controlling persons, agents and representatives and their 
successors and assigns from and against any and all liabilities, demands, claims, actions or 
causes of action, assessments, losses, damages, costs and expenses (including, without 
limitation, reasonable attorneys' fees and expenses) and all fines, penalties and interest 
thereon (collectively, “Losses”) as a result or arising out of, directly or indirectly: (i) Bank’s 
actions or omissions in connection with providing the Online Banking Services, if such 
actions or omissions are in accordance with your instructions or the terms of this Agreement; 
(ii) any breach of your representations or warranties, or other actions or omissions of you, 
including, without limitation, your violation of Applicable Laws; (iii) any actions of third parties 
(including, without limitation, other financial institutions, automated clearinghouses, the 
Federal Reserve Bank or any third party with which Bank may contract in connection with 
the Services to be provided); (iv) any transmission or instruction, whether or not authorized, 
acted upon by Bank in good faith; or (v) any act or omission by you (or any of your directors, 
officers, agents, representatives, employees, affiliates controlling persons, and their 
respective successors and assigns) in connection with, or any intentional or unintentional 
failure by you (or any of your directors, officers, employees, affiliates, controlling persons, 
agents and representatives and their respective successors and assigns) to comply with, 
utilize or follow, information security procedures and protections, including, without limitation, 
any act, omission or failure related to access number(s), Access ID(s), password(s), log-in 
ID(s), security tokens, personal identification number(s), passcode(s) and account 
number(s) assigned to you. You agree that when Applicable Law requires Bank to exercise 
ordinary care, substantial compliance with the procedures established by Bank shall be 
deemed to constitute the exercise of ordinary care, and you agree that occasional, 
unintentional deviations by Bank from the procedures set forth herein shall not be deemed a 
failure to exercise ordinary care as to the transactions with respect to which any such 
deviations occur.  



You acknowledge that in connection with access to the System through the access 
procedures established by Bank for Business accounts (“Business Access”), Bank provides 
you with Security Procedures, including the ability to establish transfer and account access 
limitations, which are not available in connection with through the use of the Online Banking 
System that is intended to provide access to Consumer accounts (“Consumer Access”). If 
you choose to link Consumer and Business accounts in Online Banking, and to access your 
Business accounts online by entering the System through Consumer Access Security 
Procedures, (i) you have authorized Bank to accept funds transfer instructions and other 
instructions affecting your Business accounts without complying with the Security 
Procedures that otherwise would be applicable to those Business accounts; (ii) you accept 
full responsibility for all funds transfers and other transactions initiated using such method of 
access to your Business accounts; (iii) you agree that Bank shall have no duty to verify the 
identity of the person or persons using the System to transfer funds and/or otherwise 
transact business other than the standard authentication security procedures that are 
provided by Bank for Consumer accounts; (iv) you agree to indemnify, defend and hold 
harmless Bank from and against all actions, proceedings, claims or loss, damage, costs and 
expenses which may be brought against Bank or incurred by Bank and which have arisen in 
connection with instructions relating to your Business accounts transmitted by use of 
Consumer Access to access the System. 


